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SUMMARY
Rating

Question # Responses Avg. Possible Pct. Score Comments
1 How long have you worked for XYZ? 21 N/A N/A N/A 2
2 My position allows me to balance work life with personal life 21 3.9 5 78.00% 1
3 The working atmosphere is usually optimistic and positive 21 3.81 5 76.20% 2
4  There are adequate training opportunities available to keep my skills current 21 3.57 5 71.40% 2
5 There are adequate resources and tools available to assist me in performing my job 21 4.1 5 82.00% 2

| receive regular feedback on my performance and the coaching | receive helps me
6 improve the service | provide 21 3.81 5 76.20% 1
7 | am fairly compensated for the work | do and the value | provide to the organization 21 3.2 5 64.00% 2
8 | have a good working relationship with my management 21 4.1 5 82.00% 1
9 My personal growth is encouraged here 21 3.9 5 78.00% 2
10  Overall, | am satisfied with my job 21 3.81 5 76.20% 4

21 34.2 45 76.00% 17
NOTE: Questions 2-10 based on rating scale (Strongly Agree =5 to Strongly Disagree =
1)
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