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CONTACT CENTER BENCHMARKS
MetricNet offers Contact Center benchmarks with cost, quality, and service level metrics for organizations that operate their own internal contact centers as well as those that outsource the contact center to a managed service provider.
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SERVICE DESK BENCHMARKS
MetricNet offers Service Desk benchmarks with cost, quality, and service level metrics for organizations that operate their own internal service desks as well as those that outsource the service desk to a managed service provider.
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DESKTOP SUPPORT BENCHMARKS
MetricNet offers Desktop Support benchmarks with cost, quality, and service level metrics for organizations that operate their own internal desktop support groups as well as those that outsource desktop support to a managed service provider.
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FREQUENTLY ASKED QUESTIONS
Find answers to commonly asked questions regarding MetricNet products and services.
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SAMPLE REPORTS
Our sample reports are available for Service Desk, Desktop Support, and Contact Center peer group benchmarks, benchmarking data files, and industry benchmarks.
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CASE STUDIES
Real-world examples of how MetricNet's solutions drive client success and performance improvements.
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CALL CENTER
Our call center resources and articles are leveraged by contact center professionals worldwide. New on-demand training courses can be found here as well.
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DESKTOP SUPPORT
More than half of the Global 2000 rely on our desktop support resources and articles to improve performance.
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SERVICE DESK
Claim your free membership today and begin leveraging our service desk resources and articles to improve performance right away!
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METRICS EBOOKS
This section of our Resource Library contains comprehensive metrics ebooks and introductory guides.
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METRIC OF THE MONTH
Familiarize yourself with the KPIs that really matter to your organization and to provide you with actionable insight on how to leverage these KPIs to improve your performance!
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WEBCASTS
More than 50,000 industry professionals have registered for and viewed our webcasts on BrightTALK, and they are ranked among the best in the industry.
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WHITEPAPERS
A range of free and downloadable whitepapers
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ITSM PODCAST
Subscribe to stay updated on our latest episodes and deepen your understanding of this ever-evolving field. (Opens YouTube in a new tab.)
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DOWNLOADABLE CALCULATORS, SCORECARDS, TEMPLATES, AND TOOLS
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SERVICE DESK BENCHMARKS
MetricNet offers Service Desk benchmarks with cost, quality, and service level metrics for organizations that operate their own internal service desks as well as those that outsource the service desk to a managed service provider.
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DESKTOP SUPPORT BENCHMARKS
MetricNet offers Desktop Support benchmarks with cost, quality, and service level metrics for organizations that operate their own internal desktop support groups as well as those that outsource desktop support to a managed service provider.
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FREQUENTLY ASKED QUESTIONS
Find answers to commonly asked questions regarding MetricNet products and services.
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SAMPLE REPORTS
Our sample reports are available for Service Desk, Desktop Support, and Contact Center peer group benchmarks, benchmarking data files, and industry benchmarks.
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CASE STUDIES
Real-world examples of how MetricNet's solutions drive client success and performance improvements.
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Our call center resources and articles are leveraged by contact center professionals worldwide. New on-demand training courses can be found here as well.
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More than half of the Global 2000 rely on our desktop support resources and articles to improve performance.
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Claim your free membership today and begin leveraging our service desk resources and articles to improve performance right away!
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	Best Practices Webcasts

	Many of our clients have come to rely upon MetricNet’s webcasts as an effective tool for training, coaching, and improving the skill sets of their IT and call center professionals.

	Register Now




[image: ]


  (775) 298-7772 info@metricnet.com


Metricnet Shop
	Desktop Support
	Call Center
	Service Desk




Benchmarking Solutions
	Downloadable Benchmarks
	Benchmarking Data
	Peer Group Benchmarks




Resource Library
	Webcasts
	Whitepaper
	Metric of the Month







©2022 Metricnet, Llc. All Rights Reserved Worldwide
	
	
	
 











 Close Menu     

  Menu	Benchmarking  
			Benchmarking
[image: ]
CONTACT CENTER BENCHMARKS
MetricNet offers Contact Center benchmarks with cost, quality, and service level metrics for organizations that operate their own internal contact centers as well as those that outsource the contact center to a managed service provider.
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MetricNet offers Service Desk benchmarks with cost, quality, and service level metrics for organizations that operate their own internal service desks as well as those that outsource the service desk to a managed service provider.
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DESKTOP SUPPORT BENCHMARKS
MetricNet offers Desktop Support benchmarks with cost, quality, and service level metrics for organizations that operate their own internal desktop support groups as well as those that outsource desktop support to a managed service provider.
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FREQUENTLY ASKED QUESTIONS
Find answers to commonly asked questions regarding MetricNet products and services.
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SAMPLE REPORTS
Our sample reports are available for Service Desk, Desktop Support, and Contact Center peer group benchmarks, benchmarking data files, and industry benchmarks.
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CASE STUDIES
Real-world examples of how MetricNet's solutions drive client success and performance improvements.
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Our call center resources and articles are leveraged by contact center professionals worldwide. New on-demand training courses can be found here as well.
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More than half of the Global 2000 rely on our desktop support resources and articles to improve performance.
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Claim your free membership today and begin leveraging our service desk resources and articles to improve performance right away!
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